“You have some really
interesting conversations
and I love the flexibility.”

“I enjoy the freedom this job
allows me to have, discovering
my local area, and developing
my confidence.” Rocco
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Membership Recruiter

Want to be part of a wilder future?

This exciting role involves engaging with the public at a range of different pre-booked venues
and shows to recruit new members and secure long-term donations. Through this, you can
make a real and lasting impact to local wildlife and wild places.

We're open to applications from a range of candidates. You may have direct experience in
sales or fundraising, be looking for a career change, a new challenge in retirement or be a
student looking for your first /an early role in the charity sector.

We're looking for people who are likely to be looking to work part-time, though people with
experience may be able to secure full-time roles. You can choose between permanent contract
or a flexible zero-hours arrangement.

So, if you have good verbal communication skills, can build relationships, and are passionate
about making a positive difference, then we want to hear from you!

You'll be joining a friendly, driven team and full training will be provided to successful
candidates.

> See how colleagues feel about the Membership Recruiter role and SWWEFEL as an employer

Find out more about working for us:
South West www.swwfl.co.uk/vacancies

Wildlifg . Get in touch:
Fundralsmg Ltd recruitment@swwfl.co.uk



http://www.swwfl.co.uk/vacancies
mailto:recruitment@swwfl.co.uk
https://www.swwfl.co.uk/vacancies
https://uk.indeed.com/cmp/South-West-Wildlife-Fundraising-Ltd-(swwfl)

Job title: Membership Recruiter

Wildlife Trust area:  Vacancy may relate to: Avon, Cornwall, Devon, Dorset, Gloucestershire,
Gwent, Hampshire & Isle of Wight, Herefordshire, Somerset, Wiltshire and
Worcestershire.

Contract type: Permanent, subject to the successful completion of a probationary period
of up to 3 months.

Hours: As specified.

Salary: Guaranteed £15 per hour during probationary period, then £12 per hour.
Average earnings of £20+ per hour (uncapped commission).

Reports into: Membership Sales Manager.

Line reports: No staff management but may work alongside other SWWFL employees
and Wildlife Trust employees and volunteers.

The job in a nutshell

The successful candidate will inspire people to regularly support their local Wildlife Trust
through becoming a member and making regular, affordable donations. They'll do this by
attending pre-booked events and venues in the local county, setting up displays, meeting
members of the public, engaging them with our work, and asking them to join us to create a
county where nature thrives. A lightweight mobile exhibition and branded clothing, full training
and ongoing support are all provided.

& See video clips of staff describing about the role of Membership Recruiter here

The Wildlife Trusts: what we believe and what we do

Local Wildlife Trusts are registered local charities formed by people getting together to make a
positive difference to wildlife and future generations, starting where they live. They are part of a
national grassroots movement of 46 Wildlife Trusts across the UK with over 800,000 members
from diverse backgrounds.

Wildlife Trusts work on land and sea, looking after more than 2,300 nature reserves and operating
visitor and education centres in every part of the UK. They work closely with schools, colleges and
universities, with farmers and landowners, fishermen and divers; with thousands of companies,
big and small; with community groups and other environmental organisations; with lotteries,
charitable trusts and foundations; and with local and national governments and more.

Together, we are tackling the climate and nature crisis - starting with the ambition of 30% of the
UK's land and seas connected and protected for nature by 2030 - so that we might all
enjoy a wilder future.



https://www.swwfl.co.uk/work-for-us/whyswwfl
https://www.wildlifetrusts.org/30-30-30
https://www.wildlifetrusts.org/30-30-30
https://www.wildlifetrusts.org/wilder-future

About South West Wildlife Fundraising Ltd

South West Wildlife Fundraising Ltd (SWWFL') inspires people to support their local Wildlife
Trust through membership and a regular donation. We carry out face-to-face membership
recruitment at local venues and events on behalf of Wildlife Trusts in Avon, Devon, Dorset,
Gloucestershire, Gwent, Hampshire & Isle of Wight, Herefordshire, Somerset, Wiltshire and
Worcestershire.

We are wholly owned by Wildlife Trusts, working collaboratively as a specialist organisation to
increase effectiveness, minimise costs and innovate successfully. We aspire to achieve this in an
ethical way, characterised by high standards of personal and organisational conduct coupled with
compliance with best fundraising practice. We are members of the Chartered Institute of
Fundraising and work to a strict code of conduct.

Team days at Wildlife Trust
nature reserves

Bringing wildlife to the
local community

Representing Wildlife Trusts
at exciting events




Key responsibilities

e Recruit new, long-term members for a defined Wildlife Trust or Trusts.

e Engage members of the public in private and public site locations to introduce the
benefits of membership to the local trust and to national wildlife trusts.

e Actively pitch to sufficient members of the public each day consistent with achieving a
target number of daily new memberships. Typically, this could be between 30-100+ people,
depending on the venue/footfall.

e Sign-up members and arrange for collection of membership donations via completion of
direct debit mandates.

e Build good relationships with local venues and increase the likelihood of return.

e Complete and return all relevant new membership information, maintaining high
standards of data protection at all times, reports and time sheets as required.

e Keep up to date with Wildlife Trust activities.

e Attend relevant training and information events run by SWWFL or individual Wildlife
Trusts.

e Follow SWWEL's policies relating to customer service, health and safety and data
protection. Represent SWWFL and the Trust you're supporting to a high standard of
professionalism.

e Any other relevant duties as delegated by your line manager.

Other:

e The nature of the role will require some weekend working and working on Public
Holidays.
e Recruiters will need to have use of a car to reach agreed work venues.

Person specification: what we're looking for

The table below provides a sense of the skills, experience, and personal qualities we're looking
for. The most important thing is that the successful candidate must be driven, an excellent
communicator, and passionate about the role and the positive change it can create.

Essential Desirable
Skills A good and persuasive talker Displays evidence of competence in
conveying information concisely and
persuasively
Able to quickly build a rapport Breadth of life experience; demonstrate
with members of the public outcomes resulting from engagement
Able to adapt approach to suit Range of roles in complementary

different individuals and venues workplace situations

Good literacy and numeracy skills | Achieved minimum GCSE/ equivalent
qualifications or above

Knowledge & | Keyboard/ information input Experience of using Customer
qualifications | skills; use of Microsoft Office Relationship Management (CRM) systems
software




Experience Working in customer-facing role Promotions, business development or sales
experience in a similar Face to Face
environment

Being used to meeting workplace | Demonstrable experience of hitting

goals and/or targets targets/KPls; targeted environment
Meeting, greeting and engaging Structured sales training; evidence of sales
prospective customers results

Personal Confidence; positive personal Examples of personal achievement and

attributes impact, passionate ability to convey empathy and appropriate
authority

A general interest in wildlife and Ability to grow and develop trust
nature conservation knowledge and insights
Approachable and personable Evidence of translating personal empathy
into results
Reliable and well organised Evidence of having worked from home
base in a field environment
Resilient, with a positive outlook Experience of or strong willingness to
work in outdoorsy environments
Comfortable working alone Evidence of working in solo and remotely
managed operations
Physically fit; able to transport Experience of undertaking Face to Face
stands and marketing equipment | marketing in physically demanding
to venue location; spend extended | comparable role(s)
periods on feet at venue engaging
the public
Full driving licence, access to a car
Able to with comprehensive business
provide insurance

Ability to work from home with
access to a computer and
broadband

Prior experience of remote working using
home-based IT

play a very important
part in protecting our
" natural heritage.

Iwould encourage
anyone who cares about
wildlife to join them”

Sir David Attenborough
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